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Willis Gate @Navy Rd. 
24/7 

Singleton Gate
Mon-Fri 0600-1800

Closed Sat/Sun

Closed on Federal Holidays 

NEX Main Store
 (Includes Uniform Shop)

 Mon-Fri 0900-1800

 Sat 0900-1800

 Sun 1000-1800

 

Subway
Mon-Thu 0900-1800

Fri 0700-1800

Sat 1000-1800

Sun 1000-1600

NEX Mini-Mart
Mon-Fri 0600-1800

Sat 0900-1700

Sun 0900-1700

Gas 24/7 

NEX Package Store 

Mon-Fri 0900-1800

Sat 0900-1800 

Sun 1000-1800 

Post Office 

Mon-Fri 1000-1400 

24/7 Non-Emergency 
Security Dispatch 
(904) 542-3109 

Commissary 
Sun 1000-1700

Mon 1000-1700 

Limited Services - Deli 

Closed, Only Self Check Out 

Tue-Fri 0900-1830 

Sat 0900-1800 

ID Card Office
Mon-Fri 0730-1600

Captain Michael Mosbruger
Commanding Officer

(901) 874-5102

michael.c.mosbruger.mil@us.navy.mil

Commander Jeremy Woodall
Executive Officer

(901)874-5103

jeremy.d.woodall.mil@us.navy.mil

Command Master Chief Chris Byard
(901) 874-5412

christopher.a.byard2.mil@us.navy.mil

Mrs. Pamela Martin
Command Executive Assistant

(901) 874-5102

pamela.l.martin4.civ@us.navy.mil 

NORMAL OPERATING HOURSNORMAL OPERATING HOURS

N o t a b l e  u p c o m i n g  e v e n t s :  
S u p p o r t e d  C o m m a n d s  M o n t h l y  M e e t i n g

( f o r m e r l y  k n o w n  a s  H o s t  T e n a n t  M e e t i n g )  
 * *  2 2  M a y  2 0 2 4  @  1 3 0 0 * *  L o c a t i o n :  P a t

T h o m p s o n  C e n t e r  
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GENERAL INFORMATION
For all reservation and ceremony inquiries
regarding Pat Thompson Bldg. 767, please
contact NSA Mid-South Command Services,      
NSAMIDSOUTH_PTCONFCENTER@US.NAVY.MIL
Legal Office updated email address:
LegalOffice@us.navy.mil
x5437 Savannah Sabanosh- MWR Unit Funds
Director
NEX Barbershop closed Mon., May 6 for A/C
repairs.

UPCOMING MWR EVENTS
www.navymwrmidsouth.com/events or check
out our Facebook "NSA Mid-South Morale,
Welfare and Recreation Department"
18 May- Splash Pad opens!

UPCOMING FFSC EVENTS
Check us out on Facebook "Fleet and Family
Support Center NSA Mid-South" 
Fleet and Family Support Center On-the-Go is
coming soon to a quarterdeck near you! We have
set up at NMRTU Memphis, NTAG Nashville,
NPC, and CNRC, and would love to make your
command next on the list!  

UPCOMING CHAPEL EVENTS 
The Chapel Sanctuary is open for silent
individual prayer every Tuesday and Thursday
1100 - 1130. Chapel Worship Schedule:

     Protestant Worship - 1000 Sunday
Jewish service assistance and materials are
available at the Chapel.

CLINIC NOTES
The Clinic and Pharmacy will be closed on May
10 from 1200-1600 for a command function. 
A Physical Therapist is now on staff at the clinic.
Call to schedule.

PHARMACY ELECTRONIC PRESCRIPTIONS
A reminder that you may call the Pharmacy to

activate your prescription (901) 874-6121.

INSTALLATION TRAINING DATES & INFO 

Interested in being a role-player for our

training exercises? Please email our Training

Dept: NSAMidsouth_ITO@us.navy.mil

4 June- Installation Training Drill- be

prepared for potential traffic delays 0900-

1100 

H e l p  f o r  v i c t i m s  o f  s e x u a l  a s s a u l t  i n  t h e  D o D
c o m m u n i t y  i s  a  c a l l ,  c l i c k  o r  t e x t  a w a y .  T h e
S a f e  H e l p l i n e  p r o v i d e s  l i v e ,  o n e - o n - o n e  c r i s i s
s u p p o r t  a n d  i n f o r m a t i o n  b y  t r a i n e d  
s t a f f ;  C a l l :  ( 8 7 7 )  9 9 5 - 5 2 4 7 ;  c l i c k :
w w w . S a f e H e l p l i n e . o r g  
t e x t :  5 5 - 2 4 7  C O N U S  o r  ( 2 0 2 )  4 7 0 - 5 5 4 6  O C O N U S
( m a y  b e  e x t r a  c h a r g e s  f o r  O C O N U S ) .

P l e a s e  n o t e  t h a t  o u r  l a w
e n f o r c e m e n t  i s  a c t i v e l y

m o n i t o r i n g  s p e e d  o n  t h e
i n s t a l l a t i o n  f o r  e v e r y o n e ’ s

s a f e t y !  
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C A P T A I N ’ S  C O R N E RC A P T A I N ’ S  C O R N E RC A P T A I N ’ S  C O R N E R
     As we get excited for great weather, school
letting out, and summer vacations, NSA Mid-South
has a lot going on this summer season for everyone
on the installation. MWR is working full tilt on
several exciting events, notably the annual All-
Installation Command Cookout on 10 May, the “10
Nautical Miler” and “Mini-Miler” races scheduled for
June 1-2, followed by the “Operation MWR” live
outdoor concert on 29 June. These events are put
on specifically for you and you families, and they
are always well planned and executed. The concert
is a newer concept within our event schedule, and
we hope it can become a regular highlight in our
annual calendar. MWR went to bat for us to get a
big-name act, and the key to get future events like
this concert is through supporting this summer’s
event by coming out and having fun with the family.  
 
     As summer festivities kick up, it's important to
be mindful of summer safety. Our safety department
is set to host the "101 Critical Days of Summer"
presentation on 14 May 0930 to 1100 at the Pat
Thompson Center for our command, but we invite
anyone that does not have an opportunity to attend
their command’s summer safety briefings to join us.
The presentations equip you with tips and
reminders to navigate the summer season safely,
and introduce you to the first responders and safety
managers for the installation.
 
     Additionally, as temperatures rise, so does the
high probability of air conditioning issues in our
buildings. We have several AC replacement or
refurbishment jobs in our budget this year but not
enough to catch up to where we need to be. Please
do your part to reduce wear and tear on your
facility by keeping windows closed and enforcing air
conditioning boundaries. Also, remove the power
“vampires”, which are electrical loads that run
needlessly like excess refrigerators, chargers, fans,
and cubicle décor. Those electrical loads add up and
reduce our budget flexibility to fix things on the
installation. 5

     Ensure you make time to relax this summer,
whether finding something local to get involved in
or making plans to travel on vacation or visit
family and friends, recharge your batteries and
work hard to support our Sailors, Marines,
Soldiers, Airmen, Coast Guardsmen and other
partners here and deployed around the world
earning sea pay. This will be my last Bluejacket as
base CO, so Fair Winds and Following Seas
shipmates.



 
H M 3  E x c o n d e  o f  N A V M A C !

E n j o y  t h e  p a r k i n g  s p o t  a n d  n o
r o o m  i n s p e c t i o n  f o r  M a y !  

UH Room of theUH Room of theUH Room of the

Month!Month!Month!
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Wednesdays at 11:00 am
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     Tornadoes can manifest throughout the year, yet they exhibit heightened
activity typically during the spring months. Unlike hurricanes, tornadoes
lack a distinct season; however, in the United States, their occurrence peaks
from late spring to mid-summer, gradually shifting from southern to
northern regions. Additionally, a secondary tornado season often occurs in
November, though tornadoes are possible in any month.

     Distinguishing between a Tornado Watch and a Warning is crucial. The
National Weather Service issues a Tornado Watch when atmospheric
conditions are conducive to tornado formation, usually during
thunderstorms. However, it serves as a precautionary alert, indicating the
need for vigilance and continuous monitoring of weather updates.

     To echo the sentiment of renowned Memphis meteorologist Tim Simpson,
it's essential to "Respect the Polygon." Stay informed about Memphis
weather via social media channels, such as @NWS Memphis or local stations  
WREG, WMCTV, or Fox 13 Memphis. Ensure you are getting the latest
installation updates through AtHoc, the installation app, and following us on
social media.  



From Duty to Devotion: Quax’s Journey from
Military Working Dog to Man's Best Friend
Story by NSA Mid-South Public Affairs

Military Working Dog (retired) Quax

Q and A with MA2 Desiree Finegan, NSA
Mid-South Kennel Supervisor and
Quax’s former handler 

 

1.) Can you tell us about the K9 you

adopted?

The K9 I adopted was MWD Quax (C401).

He is a male Belgian Malinois, 5 years old,

4 years of service with the Navy and he is

super friendly and loves people.

2.) How often do handlers get opportunity

to adopt a retired MWD?

Handlers can adopt dogs if they want

whenever one comes available and the dog

is suitable for that persons living situation.

You may not always be able to adopt

MWD’s that you worked, especially if you

wind up PCS’ing to another kennel, and the

MWD you want to adopt is still actively

working. A lot of times, whoever the MWD’s

current handler is may choose to adopt the

MWD.

3.) What made you want to adopt him?

MWD Quax was the first MWD that I was

assigned to as a handler. I have been

around him and worked with him for almost

3 years so I care about him a lot.

4.) What normally happens if a MWD is

retired and no handlers/personnel

adopt them? 

Usually they will make every attempt to

get MWD’s adopted out. They usually

start with the current hander, then they

will ask prior handlers and then other

handlers in the military. If someone isn’t

able to take them then they will open it

up to the public to try to get them

adopted. There are resources, such as

adoptions through Lackland AFB and

Warrior Dog Foundation (Continued) 9



Quax and MA2 Finegan participating in a training exercise 

that people can go to and adopt. For the

most part, the only MWD’s that are

euthanized are the ones that are

deemed too aggressive to adopt out.

5.) Will Quax be making the move with

you to your next duty station?

Quax will be coming with me to my next

command in Souda Bay, Greece

 

6.) How is adopting a K9 in your

personal life different from caring for

one professionally? 

MWD’s are required to stay in the kennel

and they are on very strict diets. They

are also not socialized with other 

animals and we try not to socialize them

to much with people especially if they

are patrol dogs. So when you adopt

them, they get to be home and move

around more freely. I can feed him treats

and other things now. Now he can just

be a dog.

7.) If anyone is ever interested in

adopting a retiring MWD, what steps

can they take to make that happen?

If anyone is interested in adopting, they

can go through those programs I

previously mentioned through Lackland

AFB and the Warrior Dog Foundation and

see if there are any available to adopt.



P O N D  W I L L  
B E  S T O C K E D !

A G E S  1 5  A N D
U N D E R !   



Speeding is a recipe for disaster. Exceeding speed limits not only

endangers your life but also puts others at risk. Maintaining a reasonable

speed enhances visibility and allows for better reaction time in

emergencies. Remember, the faster you go, the harder the crash.

Leave aggression behind. Risky maneuvers like weaving through traffic or

tailgating spell trouble on the road. Real life isn't a video game; reckless

riding doesn't come with a second chance.

Know your limits. Pushing beyond your skill level invites disaster.

Gradually develop your abilities, but never compromise safety for speed.

Always wear protective gear to mitigate risks, especially at high speeds.

Stay sober behind the handlebars. Riding under the influence is a deadly

decision. Impaired judgment and delayed reactions spell tragedy. Don't

gamble with your life or the lives of others. Don't ride impaired. Period.

From the NSA Mid-South Safety
Office: 

Motorcycle Safety Month

Essential Motorcycle Safety Tips:

Ride Smart, Ride Safe

To sign up for the course, visit

the ESAMS website at:

https://esams.cnic.navy.mil/ESA

MS_GEN_2/login

The course is open to all active

duty and reservists. Space

available for retirees, DOD, and

DOD contractors.

Courses are scheduled for 11-12

June! 



When calling 911 from a cell phone while

on the installation, you will be connected

to local (non-Navy) dispatch. To speed up

your request, immediately tell the

dispatcher to connect you to Navy 911 to

be transferred to our Regional Dispatch

Center. 

When calling from an office line that is

part of the base communications office

(majority of Navy tenants), you will be

automatically connected to Navy 911.

Non-Navy commands (USACE, USMC,

NGIS, etc) and those utilizing VOIP will be

connected to local (non-Navy) dispatch.

When connected to 911, request Navy

911. 
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When calling from either an office line or

cell, ensure you give the dispatcher your

building number, building name, and room

number if possible. 

NGIS 911 calls are connected to local

dispatch (non-Navy). Request Navy 911

and tell the dispatcher you are staying at

NGIS and the room number. 

Remember- When seconds count, if you

have a moment to decide which phone to

use, your office phone will likely connect

you directly to Navy dispatch. Contact

your chain of command or IT Department

to confirm your office phone information.  

101 Critical Days of101 Critical Days of
Summer SafetySummer Safety

StandownStandown

NSA Mid-South Safety Dept. presents 

Tuesday, May 14  |   Pat Thomspon Center  |   0930-1100



   Twice a day, you will find Hospital

Corpsman Second Class Kiefer Gallagher

pumping iron at Joe Dugger Fitness Center.

Hailing from Lompoc, Calif., Gallagher is a

reservist on two-year orders at Navy

Personnel Command. He arrived in Millington

in the summer of 2023, and decided in late

2023, that he would like to compete in a

fitness competition to occupy his off-duty

time while here in Millington.     

   This is Gallagher’s second time working

toward a completion, “I competed in the

2022 National Physique Committee Fresno

Classic and placed 1st in the Hero category

for Men’s Classic Physique and ranked in

other classic physique categories.” 

     At age 9, Gallagher, better known as

“Gally” or “Doc”, got into reading Muscle and

Fitness and Flex magazine and found a

passion in fitness. He looked to fitness idols

“The Shadow” Dorian Yates, “The Blond

Myth” Lee Priest, and the “Maryland Muscle

Machine” Kevin Levrone for inspiration. When

asked what keeps him motivated, Gallagher

said, “I want to sculpt my body and look like

a statue.” 

    He credits his workout partner, Hospital

Corpsman First Class Tasha Silva on helping

him stay on track and preparing him for his

upcoming competition. “She’s really helped

me in my training, especially with improving

my posing,” said Gallagher. His training

regimen has been two workouts a day, six

days a week since January. “I’ve been

training hard and lost 25 pounds in

preparation for this show,” said Gallagher.  

NPC Sailor Prepares to Showcase His Fitness
at Upcoming Competition
Story By Kendra Lawler, Public Affairs Officer

     While his primary focus right now is show

preparation, Gallagher also has long-term

goals in mind for his strong physique. In his

civilian career, he serves as a corrections

officer at the United States Penitentiary,

Lompoc in Lompoc, Calif. “When I get back to

Lompoc, I am planning on applying to work on

the Special Operations Response Team,

better known as the SORT. It’s like the Navy

Seals of the prison world,” he joked.

      Gallagher is set to compete in the

Organization of Competitive Bodybuilders

Music City Natural Competition on May 4.

Good luck, Doc!  

 

Gallagher at the Joe Dugger Deadlift Competition  
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W e e k  2  -  I n c l u d e  b o t h  a e r o b i c  a n d
m u s c l e  s t r e n g t h e n i n g  a c t i v i t i e s  i n
y o u r  w o r k o u t  r o u t i n e  t o  i m p r o v e  y o u r
p h y s i c a l  f i t n e s s .  A e r o b i c  e x e r c i s e s  c a n
s t r e n g t h e n  y o u r  h e a r t  a n d  h e l p  t o
i n c r e a s e  y o u r  e n d u r a n c e .  A e r o b i c
a c t i v i t y  i s  a n y t h i n g  t h a t  i n c r e a s e s  y o u r
h e a r t  r a t e  s u c h  a s  b r i s k  w a l k i n g ,
b i c y c l i n g ,  s w i m m i n g ,  r u n n i n g ,
b a s k e t b a l l ,  o r  m o w i n g  t h e  l a w n .  F o r
h i g h e r  i n t e n s i t y  a e r o b i c  a c t i v i t y ,  t r y
i n t e r v a l  t r a i n i n g .  
    I n t e r v a l  t r a i n i n g  a l t e r n a t e s  b e t w e e n
s h o r t ,  i n t e n s e  b o u t s  o f  e x e r c i s e  a n d
p e r i o d s  o f  t r u e  r e c o v e r y .  A s  a n  a c t i v e
d u t y  s e r v i c e  m e m b e r ,  m u s c u l a r
s t r e n g t h  i s  a l s o  i m p o r t a n t  b e c a u s e  i t
h e l p s  y o u  w i t h  a c t i v i t i e s  s u c h  a s  l i f t i n g
a r t i l l e r y  s h e l l s ,  m o v i n g  c a r g o ,  a n d
c a r r y i n g  p a c k  w e i g h t .  I t  i s  a l s o
i m p o r t a n t  i n  e v e r y d a y  a c t i v i t i e s  s u c h
a s  l i f t i n g  i t e m s  a r o u n d  y o u r  h o u s e .
I m p r o v i n g  y o u r  f l e x i b i l i t y  c a n  i n c r e a s e
t h e  r a n g e  o f  m o t i o n  o f  y o u r  m u s c l e s
a n d  p r o t e c t  y o u r  j o i n t s
f r o m  i n j u r y .

    ( C o n t i n u e d  o n  n e x t  p a g e )

H e a l t h  &  W e l l n e s s  N e w s  
f r o m  N M R T U  M e m p h i s

H e a l t h  &  W e l l n e s s  N e w s  
f r o m  N M R T U  M e m p h i s
M A Y - P H Y S I C A L  F I T N E S S  

W e e k  1  -  B e i n g  a c t i v e  i n c r e a s e s  y o u r
c h a n c e s  o f  l i v i n g  l o n g e r  a n d  p e r f o r m i n g
b e t t e r  b o t h  o n  a n d  o f f  t h e  j o b .  F o r  t h e
b e s t  r e s u l t s ,  e n g a g e  i n  a  v a r i e t y  o f
m o d e r a t e -  t o  v i g o r o u s - i n t e n s i t y  a e r o b i c
e x e r c i s e ,  m u s c l e  s t r e n g t h e n i n g ,  a n d
f u n c t i o n a l  b o d y  m o v e m e n t  a c t i v i t i e s .
F l e x i b i l i t y  i s  a l s o  a n  i m p o r t a n t  p i e c e  o f
a  p h y s i c a l  f i t n e s s  r o u t i n e .  F l e x i b l e
m u s c l e s  a n d  j o i n t s  a r e  l e s s  l i k e l y  t o  b e
i n j u r e d  w h i l e  e x e r c i s i n g .  F o r  a d u l t s ,  t h e
2 0 0 8  P h y s i c a l  A c t i v i t y  G u i d e l i n e s  f o r
A m e r i c a n s  r e c o m m e n d s :

A t  l e a s t  1 5 0  m i n u t e s / w e e k  o f
m o d e r a t e - i n t e n s i t y ,  o r  7 5
m i n u t e s / w e e k  o f  v i g o r o u s - i n t e n s i t y
a e r o b i c  p h y s i c a l  a c t i v i t y ,  o r  a n
e q u i v a l e n t  c o m b i n a t i o n  o f  b o t h .
F o r  m o r e  s u b s t a n t i a l  h e a l t h  b e n e f i t s ,
t h e  g u i d e  r e c o m m e n d s  3 0 0
m i n u t e s / w e e k  o f  m o d e r a t e - i n t e n s i t y ,
o r  1 5 0  m i n u t e s / w e e k  o f  v i g o r o u s -
i n t e n s i t y  a e r o b i c  p h y s i c a l  a c t i v i t y ,  o r
a n  e q u i v a l e n t  c o m b i n a t i o n  o f  b o t h .
T h e  g u i d e l i n e s  a l s o  r e c o m m e n d
m o d e r a t e -  t o  h i g h - i n t e n s i t y  m u s c l e
s t r e n g t h e n i n g  t h a t  i n v o l v e s  a l l  m a j o r

    m u s c l e  g r o u p s  a t  l e a s t  t w o  
    d a y s / w e e k .
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W e e k  3  -  T h e  N a v y  O p e r a t i o n a l  F i t n e s s
& a m p ;  F u e l i n g  S y s t e m  ( N O F F S )  a n d
M a r i n e  C o r p s  H i g h  I n t e n s i t y  T a c t i c a l
T r a i n i n g  ( H I T T )  p r o g r a m  a r e  d e s i g n e d
t o  i n c r e a s e  t h e  p h y s i c a l  p e r f o r m a n c e  o f
S a i l o r s  a n d  M a r i n e s .  N O F F S  p r o v i d e s
i n f o r m a t i o n  a n d  r e s o u r c e s  f o r  S a i l o r s  t o
m a i n t a i n  p e a k  p h y s i c a l  r e a d i n e s s .  T h e
f i v e  d i f f e r e n t  t r a i n i n g  s e r i e s  s e e k  t o
d e v e l o p  s k i l l s  n e e d e d  t o  p e r f o r m  a t  t h e
h i g h e s t  l e v e l s  b y  d e v e l o p i n g  m u s c l e
s t r e n g t h ,  c a r d i o v a s c u l a r  f i t n e s s ,  a n d
r a w  p o w e r ,  o f t e n  b y  m i m i c k i n g  t h e
p h y s i c a l  a c t i v i t i e s  d o n e  a s  p a r t  o f  j o b
f u n c t i o n s .  
     Y o u  c a n  a c c e s s  t h e  N O F F S  w e b s i t e
o n l i n e .  T h e  w e b s i t e  i n c l u d e s
O p e r a t i o n a l  S e r i e s  ( a v a i l a b l e  f o r  f o u r
d i f f e r e n t  p l a t f o r m s ) ,  a n d  S t r e n g t h ,
E n d u r a n c e , S a n d b a g ,  a n d  R e g e n e r a t i o n
S e r i e s .  T h e r e  i s  a l s o  a n  a p p  f o r  y o u r
s m a r t p h o n e  t h a t  i s  a v a i l a b l e  f o r
d o w n l o a d  a t  y o u r  a p p  s t o r e .  
     M a r i n e s  m a y  b e  i n t e r e s t e d  i n  t r y i n g
t h e  M a r i n e  C o r p s  F i t n e s s  H I T T  c o m b a t
p e r f o r m a n c e  e n h a n c e m e n t  p r o g r a m
w h i c h  i s  a  s t r e n g t h  a n d  c o n d i t i o n i n g
p r o g r a m  d e s i g n e d  t o  o p t i m i z e  c o m b a t
r e a d i n e s s  a n d  r e s i l i e n c y  b y  e n h a n c i n g
s p e e d ,  p o w e r ,  s t r e n g t h ,  a n d  e n d u r a n c e .
R e g a r d l e s s  o f  y o u r  p r o g r a m  c h o i c e ,  l e t ’ s
g e t  m o v i n g  a n d  p r e p a r e
f o r  t h e  P R T  i n  J u l y .   
 

W e e k  4  -  I n c o r p o r a t e  f u n  p h y s i c a l
a c t i v i t i e s  i n t o  y o u r  d a i l y  l i f e  t o
s t a y  a c t i v e .  E x e r c i s i n g  a t  t h e  g y m
i s  o n l y  o n e  w a y  t o  b e  p h y s i c a l l y
a c t i v e .  M o d e r a t e  a c t i v i t y  c a n
c o n t r i b u t e  t o  y o u r  o v e r a l l  f i t n e s s
a n d  f u l f i l l  y o u r  w e e k l y  e x e r c i s e
g o a l s .  T h e r e  a r e  m a n y  t y p e s  o f
p h y s i c a l  a c t i v i t y .  T h i s  i n c l u d e s
y o u r  f a v o r i t e  o u t d o o r  p u r s u i t s  s u c h
a s  r o c k  c l i m b i n g ,  k a y a k i n g ,
b i c y c l i n g ,  a n d  h i k i n g .  
   P h y s i c a l  a c t i v i t y  m a y  a l s o
i n c l u d e  d a i l y  p a s t i m e s  s u c h  a s
g a r d e n i n g  o r  m o w i n g  t h e  l a w n .  Y o u
c a n  a l s o  b e  p h y s i c a l l y  a c t i v e  w i t h
y o u r  k i d s .  I t  i s  e a s y  t o  p l a y  w i t h
t h e m  i n  t h e  p o o l ,  r u n  a r o u n d  a t  t h e
p a r k ,  o r  g o  o n  b i k e  r i d e s  t o g e t h e r .
N o t  o n l y  w i l l  y o u  g e t  y o u r  e x e r c i s e ,
b u t  y o u  w i l l  s p e n d  q u a l i t y  t i m e
w i t h  y o u r  c h i l d r e n .  T h a t ’ s  a  w i n -
w i n  s i t u a t i o n .  
     P r a c t i c e  w a t e r  s a f e t y  t o  p r e v e n t
d r o w n i n g  a n d  e v e r y o n e  n e e d s  t o
w e a r  s a f e t y  e q u i p m e n t ,  l i k e
h e l m e t s ,  w h e n  b i k i n g  t o  h e l p
p r o t e c t  a g a i n s t  h e a d  a n d  n e c k
i n j u r i e s .  B e a t  t h e  h e a t  b y  s t a y i n g
h y d r a t e d  d u r i n g  o u t d o o r  a c t i v i t i e s
a n d  w o r k o u t s .  W i t h  t h e  w a r m e r
m o n t h s  a h e a d ,  m a k e  s u r e  t h a t  w h e n
y o u  i n c r e a s e  y o u r  p h y s i c a l  a c t i v i t y ,
y o u  d o  s o  s a f e l y !
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     Memphis, Tennessee - The US Army Corps of Engineers

(USACE) Logistics Activity (ULA) completed a

comprehensive renovation project to rejuvenate the

Emergency Operations Center (EOC) and office spaces

within the USACE Memphis District Emergency

Management Office. Spearheading this initiative is Vikki

Randall, an interior designer within the Facilities

Management Division (FMD) at ULA.

     Randall shared insights into the project, revealing a

strong emphasis on enhancing functionality, comfort, and

operational efficiency. In coordination with Kandi

Waller, Chief of Readiness and Contingency Operations at

Memphis District, Randall’s vision aimed to create an

environment that caters to the unique needs of personnel,

both in routine operations and high-stress emergency

scenarios.

     “Kandi wanted to create a space that both integrated

the daily functions of the EOC as well as the hectic

atmosphere during emergency operations in the new

furniture,” said Randall. “There are many hours spent

within the EOC when emergency operations are underway

and personnel report at all hours of the day and remain

Logistics Activity Interior Designer Revamps Memphis
Emergency Operations Center and Office Spaces

S t o r y  B y  U S A C E  L o g i s t i c s  P u b l i c  A f f a i r s

Vikki Randall, right, reviews remodel plan details with the Memphis District Chief of Readiness and Contingency Operations/

Emergency Operations Center Kandi Waller during the final stages of installation.

throughout the crisis. There are many people in the EOC at

one time, for long periods during an emergency and the

goal was to allow ease of moving about the spaces while

being able to concentrate on tasks at hand. In addition,

the space encompasses a conference room used

frequently throughout a disaster event and throughout the

year by all of the district. This room has also been used

and will be used for training of disaster response teams as

well as other district trainings. 

     Working in tandem with the General Services

Administration (GSA), Randall secured funding and

oversaw the renovation process, ensuring alignment with

the envisioned outcomes. Randall’s role involved

translating this vision into tangible design elements that

prioritize the well-being and efficiency of occupants.

“The EOC employees spend a tremendous amount of time

in the space during emergency situations, so the goal was

to provide a light and airy approach to the

finishes, not only for the building renovations, but also for

the furniture finishes,” said Randall. “There is no natural

light in the space so the pale blue accents in the pedestal

cushions, tackboards and waiting room (cont.) 2 5



furniture introduces a ‘sky’ blue color and is calming. A

lighter laminate was selected for the conference room

tables because of the large amount of surface space the

tables occupy when configured into one table.”

     The design approach encompasses ergonomic furniture

solutions tailored to the needs of military emergency

management offices. Each office is equipped with

electronic sit-stand desks, ergonomic chairs, and

adjustable monitor arms to enhance comfort and

productivity during prolonged work hours.

     “The individual offices are designed to accommodate

up to two employees each with the exception of Kandi’s

office,” said Randall. “The desk configurations allow each

employee to sit or stand while working. Each office is

equipped with an electronic table/desk which they can

adjust to the height that is most comfortable. Evidenced

Based Design, (EBD) in some studies, have shown

standing while working, can benefit the health of the

employee as well as increase productivity. Also, each desk

is equipped with an ergonomic monitor arm to support the

single large monitor required for each employee. The

monitor arm adjusts to help relieve neck, back and eye

strain by moving it up or down, backwards, or forwards to

the desired position. The arm is installed on the adjustable

height desk and travels up and down along with the height

adjustment.”

     Versatility was a key consideration in designing the

conference room, featuring flip-top tables and integrated

electrical outlets for seamless transitions between

briefings and training sessions. Storage solutions were

also optimized, with a comprehensive locker and cabinet

system designed to accommodate emergency supplies and

equipment.

     The Open Office Work Area was designed with trapezoid

shaped tables allowing employees who sit directly across

from each other to have an angled line of sight, so they

are not looking directly at each other all day/night. These

desks also are equipped with the electronic sit to stand

option with full electrical and data module’s, monitor arms

and ergonomic seating for extended work hours. Task

lighting is provided on each desk as well as fabric divider

screens which are tackable and provide acoustical value

during long hours of reporting during emergencies.

     Throughout the project, collaboration between Randall,

Waller, and contractors remained pivotal, ensuring a

seamless integration of design elements with ongoing

renovations. Regular meetings facilitated coordination of

timelines and logistics, resulting in a smooth installation

process.

     Looking ahead, Randall hinted at upcoming projects

that the ULA could support, including the EOCs at the New

England District and South Atlantic Division, reaffirming

ULA’s commitment to enhancing emergency management

facilities across the nation.

     The revitalization of the Memphis District Emergency

Management Office underscores the dedication to

excellence and the pursuit of functionality and comfort in

critical operational environments. With a renewed focus on

user experience and operational efficiency, the revamped

facilities are poised to support USACE’s mission of

safeguarding communities and responding effectively to

emergencies.



Why are we doing this report?

In order to ensure that tap water is safe to drink, the United States Environmental Protection Agency (EPA) and Tennessee

Department of Environment and Conservation (TDEC), Division of Water Resources, regulate the amount of certain

contaminants in water provided by public water systems.  Congress, in its 1996 amendments to the Safe Drinking Water

Act, mandated that the EPA promulgate regulations requiring community water systems to annually publish and provide, to

their customers, Consumer Confidence Reports (CCRs).  These reports must describe the quality of the water supplied to

customers and provide educational information on health effects of various contaminants.  

The sampling results are summarized in Table 1 and Table 2 below. The data presented in the report are from the most

recent testing in accordance with the regulations. We welcome this opportunity to inform you of the high quality of water

that is delivered to our customers at NSA Mid-South.

What is the source of our water?

Our public water system serving NSA Mid-South is a groundwater system consisting of five wells and a 4.2 million-gallon-

per-day capacity. Of the five wells, two are in the Memphis Sands aquifer and are approximately 500 feet deep. Three are

in the Fort Pillow aquifer and are approximately 1,400 feet deep.  The water treatment plant is designed to remove

naturally occurring iron and provide chlorination and fluoridation. The Tennessee Department of Environment and

Conservation (TDEC) has prepared a Source Water Assessment Program (SWAP) Report for untreated water sources serving

water to this water system.  The SWAP Report assesses the susceptibility of untreated water sources to potential

contamination. The URL address for Source Water Assessments is: https://www.tn.gov/environment/program-areas/wr-

water- resources/water-quality/source-water-assessment.html. To ensure safe drinking water, all public water systems treat

and routinely test their water. Groundwater is potentially susceptible to contamination from industrial and agricultural

sources in the area; however, frequent monitoring has shown that NSA Mid-South’s water remains free of these

contaminants. In addition, to reduce the potential for groundwater contamination NSA Mid-South maintains a Wellhead

Protection Plan.  

Does my drinking water meet EPA standards and other rules that govern our operations?

Yes, our drinking water meets or exceeds all of EPA’s health standards.  During our last water plant inspection from TDEC

in March 2024, we received a numerical rating of 596 out of 599 points, giving us a 99% rating, placing us among the

state’s “approved” public water systems.  The State and EPA require us to test our water on a regular basis to ensure its

safety and to report the results of this monitoring. The tables below show only the contaminants for which we have

sampled recently and are above detectable levels. None of the results exceeded regulatory limits. 

Why are there contaminants in our water? 

Drinking water, including bottled water, may reasonably be expected to contain at least small amounts of some

contaminants.  The presence of contaminants does not necessarily indicate that water poses a health risk.  More

information about contaminants and potential health effects can be obtained by calling the EPA’s Safe Drinking Water

Hotline at (800) 426-4791.

The sources of drinking water (both tap water and bottled water) include aquifers, rivers, lakes, streams, ponds, reservoirs,

springs, and wells. As water travels over the surface of the land or through the ground, it dissolves naturally occurring

minerals and, in some cases, radioactive material, and can pick up substances resulting from the presence of animals or

from human activity.

Contaminants that may be present in source water include:

·      Microbial contaminants, such as viruses and bacteria, which may come from sewage treatment plants, septic

systems, agricultural livestock operations, and wildlife. 

·      Inorganic contaminants, such as salts and metals, which can be naturally occurring or result from urban stormwater

runoff, industrial, or domestic wastewater discharges, oil and gas production, mining, or farming.

·      Pesticides and herbicides, which may come from a variety of sources such as agriculture, urban stormwater runoff,

and residential uses.

Naval Support Activity (NSA) Mid-South Annual Water
Quality Report for Year 2023

2 7

https://www.tn.gov/environment/program-areas/wr-water-%20resources/water-quality/source-water-assessment.html
https://www.tn.gov/environment/program-areas/wr-water-%20resources/water-quality/source-water-assessment.html


Do I need to take any special precautions?

Some people may be more vulnerable to contaminants in drinking water than the general population.  Immuno-

compromised persons, such as persons with cancer undergoing chemotherapy, persons who have undergone organ

transplants, people with HIV/AIDS or other immune system disorders, some elderly, and infants can be particularly at risk

from infections.  These people should seek advice about drinking water from their health care providers. EPA/Centers for

Disease Control and Prevention guidelines on appropriate means to lessen the risk of infection by Cryptosporidium and

other microbial contaminants are available from the Safe Drinking Water Hotline at (800) 426-4791.

Lead in Drinking Water

If present, elevated levels of lead can cause serious health problems, especially for pregnant women and young children.

Lead in drinking water is primarily from materials and components associated with service lines and home plumbing. NSA

Mid-South is responsible for providing high quality drinking water but can only control to the best of our ability the wide

variety of materials used in plumbing components over the years. When your water has been sitting for several hours, you

can minimize the potential for lead exposure by flushing your tap for 30 seconds to 2 minutes before using water for

drinking or cooking. If you are concerned about lead in your water, you may contact our Public Works Environmental

Division. Information on lead in drinking water, testing methods, and steps you can take to minimize exposure is available

from the Safe Drinking Water Hotline or at http://www.epa.gov/safewater/lead.

How can I get involved?

Please feel free to call your PWD Installation Environmental Program Director, Jim Heide, at 901-874-5367 any time during

regular operating hours with your questions and concerns. These operating hours are from 7 a.m. until 3:30 p.m. Monday –

Friday. 

·      Organic chemical contaminants, including synthetic and volatile organic chemicals, which are by-products of industrial

processes and petroleum production and can, come from gas stations, urban stormwater runoff, and septic systems.

·      Radioactive contaminants, which can be naturally- occurring or be the result of oil and gas production and mining

activities.

In order to ensure that tap water is safe to drink, EPA and Tennessee Department of Environment and Conservation

prescribe regulations, which limit the amount of certain contaminants in water provided by public water systems.  Food and

Drug Administration (FDA) regulations establish limits for contaminants in bottled water, which must provide the same

protection for public health.

http://www.epa.gov/safewater/lead


Iron occurs naturally in our raw water and occasionally accumulates in the distribution system. Iron shows up as “red” or”

rusty” water at your tap. Although you do not want to drink water that is not clear, iron is not considered to be a hazard to

your health. We test for iron daily and it is usually around .05 ppm. The aesthetic limit for iron is 0.3 ppm.

a. Coliforms are bacteria that are naturally present in the environment and are used as an indicator that other; potentially

harmful, bacteria may be present. No positive coliforms found in any of our monthly monitoring samples.  

b. Some people who drink water containing barium in excess of the MCL over many years could experience an increase in

their blood pressure.

c. Fluoride is added to our water at levels recommended by the EPA and the US Department of Health and Human Services

to help prevent tooth decay. Some people who drink water that contains fluoride well in excess of the MCL over many years

could get bone disease. This could include pain and tenderness of the bones, and children’s teeth could become

discolored.  

d. TDEC requires all public water systems to test various sites in their distribution system for lead and copper.  Corrosion

of household plumbing systems and erosion of natural deposits are the sources for these contaminants.  During the most

recent round of lead and copper sampling, out of 20 samples taken, 0 samples contained concentrations exceeding the

action level. 

e. Some people who drink water containing trihalomethanes in excess of the MCL over many years may experience

problems with their liver, kidneys, or central nervous systems, and may have an increased risk of getting cancer.

f. Some people who drink water containing radium 226 or 228 in excess of the MCL over many years may have an

increased risk of getting cancer.

g. Some people who drink water that contains high levels of sodium could develop high blood pressure.  
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a. Some people who use water containing chlorine well in excess of the MRDL could experience irritating effects to their

eyes and nose. Some people who drink water containing chlorine well in excess of the MRDL could also experience

stomach discomfort. 

What are per- and polyfluoroalkyl substances and where do they come from?

Per- and polyfluoroalkyl substances (PFAS) are a group of thousands of man-made chemicals. PFAS have been used in a

variety of industries and consumer products around the globe, including in the U.S., since the 1940s.  PFAS have been

used to make coatings and products that are used as oil and water repellents for carpets, clothing, paper packaging for

food, and cookware.  They are also contained in some foams (aqueous film-forming foam or AFFF) currently used for

fighting petroleum fires at airfields and in industrial fire suppression processes. PFAS chemicals are persistent in the

environment, and some are persistent in the human body – meaning they do not break down and they can accumulate over

time.

Is there a regulation for PFAS in drinking water?  

On April 10, 2024, the US EPA established MCLs for a subset of PFAS chemicals. EPA requires implementation of

sampling in accordance with the new MCLs within three years of the publication date and implementation of any required

treatment within five years. 

These limits did not apply for the 2023 calendar year because they had not been published. However, the DoD proactively

promulgated policies to monitor drinking water for PFAS at all service owned and operated water systems at a minimum of

every two years. The DoD policy states that if water sampling results confirm that drinking water contains PFOA and PFOS

at individual or combined concentrations greater than the 2016 EPA health advisory (HA) level of 70 ppt, water systems

must take immediate action to reduce exposure to PFOS or PFAS. For levels less than 70 ppt but above the 4 ppt level

(draft at the time of policy publication), DoD committed to planning for implementation of the levels once EPA’s published

MCLs take effect.

Has NSA Mid-South tested its water for PFAS in 2023?

Yes. In April 2023 samples were collected from the potable water system.  

We are pleased to report that drinking water testing results were below the Method Reporting Limit (MRL) for all 29 PFAS

compounds covered by the sampling method, including PFOA and PFOS. This means that PFAS were not detected in your

water. 

Think before you flush!

Flushing unused or expired medicines can be harmful to your drinking water. Properly disposing of unused or expired

medication helps protect you and the environment. Keep medications out of Tennessee's waterways by disposing in one of

our permanent pharmaceutical take back bins. There are over 340 take back bins located across the state in all 95

counties, to find a convenient location please visit: https://www.tnpharm.org/patient-resources/disposing-of-unwanted-

drugs/

https://www.tnpharm.org/patient-resources/disposing-of-unwanted-drugs/
https://www.tnpharm.org/patient-resources/disposing-of-unwanted-drugs/


A s  p a r t  o f  N a v y  R e g i o n  S o u t h e a s t  a n d  N a v y  I n s t a l l a t i o n s
C o m m a n d ,  N S A  M i d - S o u t h  s e r v e s  a s  t h e  N a v y ’ s

H u m a n  R e s o u r c e s  C e n t e r  o f  E x c e l l e n c e .

H a v e  a  s t o r y ,  e v e n t ,  p e r s o n n e l ,  o r  p r o g r a m  y o u  w o u l d
l i k e  t o  s e e  f e a t u r e d  i n  T h e  B l u e j a c k e t ?

E m a i l  u s  a t  N S A M i d s o u t h _ P A O @ u s . n a v y . m i l
S u b m i s s i o n  d e a d l i n e  i s  t h e  2 5 t h  o f  e a c h  m o n t h !

T h e  B l u e j a c k e t  w i l l  p u b l i s h  t h e  f i r s t  F r i d a y  o f  e a c h  m o n t h .

w w w . f a c e b o o k . c o m / N S A M i d S o u t h /

I n s t a g r a m :  N S A M i d S o u t h

       A p p  S t o r e  
G o o g l e  P l a y  S t o r e :                     N a v y  R e g i o n  S o u t h e a s t


