
JEA
N

 C
LAV

ET
TE G

RAV
ES /BJA

C
H

 PA
O

 

FORGING THE               WARRIOR SPIRIT

JRTC and Fort Polk GuardianThe
Vol. 48, No. 13Vol. 48, No. 13 April 2, 2021April 2, 2021Home of Heroes @ Fort Polk, LAHome of Heroes @ Fort Polk, LA

Weekend weather

115th CoC............................3

Drinking? Be wary................6

Army medicine.....................7

Why ICE?..............................9

Story Time.........................10

Month of Military Child......11

66 70 75

42 48 54
Rain chance Rain chance Rain chance

1% 2% 7%

Inside the Guardian

JRTC, Fort Polk, BJACH leaders visit regional hospitals

Please see BJACH, page 5

Brig. Gen. David Doyle, Joint Readiness Training Center and Fort Polk commanding general, discusses medevac ca-
pabilities on the Rapides Regional Medical Center helipad with Command Sgt. Maj. Michael Henry, post command 
sergeant major (left), Col. Jody Dugai, Bayne-Jones Army Community Hospital commander and Dawn Descant, Rapides 
Regional Medical Center physician and provider relations director. The commanding general was in Alexandria con-
ducting community outreach with network providers in Central Louisiana on March 29.

By JEAN CLAVETTE GRAVES
BJACH Public affairs officer

FORT POLK, La. — Leaders from the 
Joint Readiness Center and Fort Polk and 
Bayne-Jones Army Community Hospital 
traveled to Alexandria Monday to foster 
good relationships with hospitals that take 
care of Soldiers, Families and rotational 
units with specialty services not currently 
offered at BJACH. 

Col. Jody Dugai, BJACH commander, 
said she coordinated the visits for Brig. Gen. 
David S. Doyle, JRTC and Fort Polk com-
manding general, because knowing their 
health-care partners is important for qual-
ity and continuity of care for Soldiers and 
their Families. She said the Army’s num-
ber one priority is people first and quality 
health care is imperative for readiness and 
making the Army stronger.

“Brigadier General Doyle is committed 
to providing the best quality of life for Fort 
Polk Soldiers and their Families. Part of 
that quality of life is the ability to seek and 
receive health care at BJACH and off post 
medical facilities,” she said. “This engage-
ment with local health-care network lead-
ers facilitates communication of the needs 
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ViewpointViewpoint
In our view

Guardian staff asked the JRTC and Fort Polk community, “What is your favorite spring activity and why?” 
Here are their responses:

Pfc. Nalleli Casas: 
“I enjoy Easter egg 
hunts because you get 
to spend time with your 
family and enjoy good 
food.” 

Logan Burns: “‘I enjoy 
participating in group 
sports, like football, 
soccer, volleyball and bas-
ketball, with my friends. 
I also enjoy walking with 
my wife and daughter. I 
have never been to a duty 
station where walking 
with your family was so 
popular. It’s nice.”

Anthony Pampanin: “‘I like 
walking in Kisatchie National For-
est with my kids. It gets me away 
from work so I can de-stress.”

Pfc. Kaleb Giles: “Fishing with 
a couple of buddies and enjoying 
the beauty all around me without a 
care in the world.”

Abigail Lust: “My family usually 
has a barbecue and we bring out 
the slip and slide for the kids. It’s 
nice to be social and spend time 
with friends.”

Sgt. Rebecca Harrison: 
“Flying kites with my son is at the 
top of my list. He is 3 years old 
and so cute as he learns how to do 
it properly. I enjoy spending time 
with him .”

Spc. Mark Blakes: “I enjoy 
walking. I found a trail by the Main 
Post Exchange I like to walk on. It’s 
beautiful and relaxing.”

Sgt. Kyle Stanford: “I like to 
get out and enjoy nature. I love 
being in Louisiana because I can 
fish all the time. I also like hiking.”
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CYS health fair
It’s time to start thinking healthy 

with the help of Fort Polk’s Child and 
Youth Services Interactive Health Fair 
April 2 from 3-6 p.m. 

Topics of interest include growth 
mindset, environmental health, life 
hacks, dental care, sleep health and 
more.

The event is free and open to the 
public. For more information call 531-
6004 or visit www.polk.armymwr.
com.

Golf scramble
Sign up to take part in the garrison 

commander’s four person golf scram-
ble held at Warrior Hills Golf Course, 
1321 Corps Road, April 9. 

The entry fee is $25. The fee includes 
greens fee, cart and lunch. 

There are prizes and the winners’ 
names will be placed on the anvil 
trophy. For more information call 531-
4661. 

Coping skills
The Army Community Service 

Family Advocacy Programs hosts a 
life coping skills class April 13 at ACS, 
1591 Bell Richard Ave., bldg 920, from 
9:30-11:30 a.m. 

The class helps Soldiers and Fam-
ilies advance their skills in finan-
cial readiness, domestic violence 
awareness and reporting, raising an 
emotionally intelligent child, suicide 
prevention awareness and more. To 
register call 531-1938.  

Ten-Miler
Intramural sports hosts the second 

Army Ten-Miler qualifier April 16 
at 6:30 a.m. at Marion Bonner Trail. 
Preregistration is through April 15. Go 
to www.polk.armymwr.com or Whee-
lock Fitness Center to preregister. You 
can also register the day of the event 
from 6-6:30 a.m. 

The event is open to all active duty 
personnel. For more information call 
(337) 378-2201.

Briefs 115th Field Hospital hosts change of command
By ANGIE THORNE
Public affairs specialist

FORT POLK, La. — Fort Polk’s 115th Field 
Hospital, 32nd Hospital Center,  change of 
command ceremony was held April 1 at the 
Warrior Fitness Center as Lt. Col. Jason K. 
Marquart, outgoing commander, passed 
the guidon and leadership of the unit to Lt. 
Col. Stephen M. Duryea.

Col. Lee C. Freeman, 32nd Hospital Cen-
ter commander, presided over the change 
of command.

 Freeman said Marquart’s presence, lead-
ership, skill and perseverance helped him 
excel as the first commander of the 115th 
Field Hospital.

“Your command has been nothing less 
than impressive,” he said. “Your team suc-
cessfully met the Army’s need with the 
Force Design Update from a combat sup-
port hospital to a hospital center/field hos-
pital construct to meet the changing de-
mands of Army doctrine and Department 
of Defense requirements.”

Freeman praised the 115th Field Hospital 
under Marquart. 

“You established a new unit and cul-
ture; deployed the newly established field 
hospital to the JRTC training area and pro-
vided support to JRTC, rotated units and 
deployed Soldiers during COVID-19 and 
numerous severe weather events,” he said.

Marquart said the 115th Field Hospi-
tal should be proud of the way they have 
achieved greatness and represented JRTC, 
1st Medical Brigade and the Army.

“This unit of extraordinary Soldiers and 
noncommissioned officers moved across 
the country to train at the National Training 
Center, deployed three task forces to Koso-
vo Force — a North Atlantic Treaty Orga-
nization led international peacekeeping 
force in Kosovo, deployed a 70 person Task 
Force Evacuare to (Iraq) support COVID-19 
operations, provided the main force with 
COVID-19 screening for nine months and 
more. These Soldiers not only accomplished 
these tasks, but excelled while doing them,” 
he said.

Marquart thanked Freeman for trust-
ing, guiding and supporting his efforts as 
well as those that helped make his tenure 
as commander of the 115th Field Hospital a 
success, including his Family.

He ended by sharing wisdom given by 
his grandfather m. 

“He taught me a few important things 
— always work hard, never be frightened  
of failure — instead, be frightened of not 
trying. That has been the foundation of my 
leadership,” he said.

Freeman welcomed Duryea to the team 
and told him he would have many oppor-
tunities to lead these fine Soldiers.

“You will help ensure that we, as leaders, 
share our lessons learned, minimize their 
challenges and maximize their success,” he 
said. 

Duryea said it is an honor and privilege 
to stand in the company of warrior medics 
and the Silver Knight family.

“I look forward to the opportunities 
ahead. Let’s make it happen,” he said.

Col. Lee C. Freeman, (right) 32nd Hospital Center com-
mander, passes the colors to Lt. Col. Stephen M. Duryea, 
115th Field Hospital’s incoming commander, in a change 
of command ceremony held April 1 at Fort Polk’s Warrior 
Fitness Center.

A
N

G
IE TH

O
RN

E/ G
U

A
RD

IA
N



4/ The Guardian
April 2, 2021

Army NewsArmy News

PENTAGON — Defense Department offi-
cials have said the department will be ready 
to offer COVID-19 vaccinations to all eligi-
ble beneficiaries by May 1, in keeping with 
a White House announcement that on that 
date, all Americans will be able to get vacci-
nated if they want to.

“We are committed to contributing to the 
president achieving his goal of 200 million 
shots in 100 days,” said Acting Assistant Sec-
retary of Defense for Health Affairs Dr. Terry 
Adirim during a briefing at the Pentagon.

Army Lt. Gen. Ronald J. Place, director 
of the Defense Health Agency said that de-
pending on the rate at which the DoD can 
get vaccines, and the uptake rate — that’s the 
number of personnel who step forward to get 
vaccinated — it’s possible that by early sum-
mer, every person in the DoD could be vacci-
nated.

“Based on the projections that we have, 
both supply side and vaccination side, we do 
fully expect to be open to all ... of our DoD 
eligible populations on or before the first of 
May,” Place said. “At current uptake rates 
for those who want to get it, we think by the 
middle of July or so ... the department will be 
vaccinated.”

Place said right now that the military health 
system is administering COVID vaccine at 
343 sites around the world. Also, he said, there 
are almost 3,000 military personnel providing 
vaccination support to FEMA-led communi-
ty vaccination sites around the country.

“A special thanks goes out to our superbly 
trained enlisted medical forces carrying out 
these responsibilities with compassion and 
distinction,” he said.

Entire DoD work force could be vaccinated by summer
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BY C. TODD LOPEZ 
DoD News

Within the department, Place said, more 
than 600,000 service members from all three 
components have gotten at least their first 
COVID-19 vaccine.

“I want to use this opportunity to thank ev-
ery service member who has gotten vaccinat-
ed,” said Adirim. “They are not only protect-
ing themselves but they’re also contributing 
to the safety of their teammates, their families 
and their communities.”

Right now, there are three COVID-19 vac-
cines available. Those include vaccines from 
Pfizer and Moderna, both of which have 
cold-storage requirements, and both of which 
require two injections. 

The Johnson and Johnson vaccine requires 
only a single shot, and has no cold-storage re-
quirement.

All three vaccines are effective, Place said, 
but the single-shot Johnson and Johnson vac-
cine has been beneficial for use in austere en-
vironments.

“Every single one of these vaccines are 
shown through rigorous clinical trials to be 
safe and effective,” he said. “The ... unique ad-
vantages to this third vaccine is first it doesn’t 
require that cold chain requirement and sec-
ond only requires one dose, all of which make 
its efficacy ... the actual effectiveness at the op-
erational force to be greater. So we think this 
is a better vaccine for the circumstances in 
those austere environments.”

Adirim said she hopes that more service 
members will step forward to take whatev-
er COVID-19 vaccine is eventually offered to 
them because doing so is the key to getting 
the nation back on track.

“Vaccination is one critical part of getting 
our country back to normal, along with con-
tinued testing and adherence to public health 
measures like masking and social distancing,” 

Adirim said. “We just can’t let up at this point. 
Our DoD personnel have done a phenomenal 
job. I’m very proud of all of them. We’ve ad-
ministered more than 1.8 million shots within 
DoD and more than 5 million shots have gone 
into arms by military service members in sup-
port of the FEMA mission.”

U.S. Army Spc. Ying Chen, assigned to Joint Task Force 
COVID-19, New York National Guard, prepares a dosage of the 
Pfizer-BioNTech COVID-19 vaccine at the Camp Smith Training 
Site Medical Readiness Clinic, N.Y., on December 18, 2020. 
The New York National Guard is participating in a Department 
of Defense vaccine pilot program in which 44,000 doses of 
the Pfizer vaccine are being administered to front line medical 
personnel at 16 locations around the world. 

PENTAGON — The Department of De-
fense published the policy updates for trans-
gender military service April 1. The policy 
updates restore the Department’s original 
2016 policies regarding transgender service.

The revised policies prohibit discrimination 
on the basis of gender identity or an individ-
ual’s identification as transgender, provide a 
means by which to access into the military in 

one’s self-identified gender provided all ap-
propriate standards are met, provide a path 
for those in service for medical treatment, 
gender transition and recognition in one’s 
self-identified gender and seeks to protect the 
privacy of all service members and to treat all 
service members with dignity and respect.

The policies will be effective on April 30, 
2021, affording the military services the nec-
essary time to update service-level policies 
and provide guidance to commanders, ser-

Policy Updates for Transgender Military Service announced
vice members, medical professionals and 
other communities of practice as appropriate. 
During this period, the Department’s interim 
guidance of Jan. 29, 2021 remains in effect.

The DoD Instruction 6130.03: Medical 
Standards for Appointment, Enlistment, or 
Induction into the Military Services can be 
found here.

The DoD Instruction 1300.28: In-Service 
Transition for Transgender Service Members 
can be found here.

DoD PUBLIC AFFAIRS
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Continued from page 1

of Army Soldiers and Families, as well as 
enables a better transition of care to the net-
work if needed.”

Rapides Regional Medical Center, 
CHRISTUS St. Frances Cabrini and Long-
leaf Hospital were visited during the trip to 
Alexandria. The commanding general and 
BJACH leadership were treated to a tour of 
each facility, provided an overview of ser-
vices offered at each location and discussed 
opportunities to secure a lasting relation-
ship through persistent engagements in the 
future.

“Each of these facilities is proud to serve 
our community as part of a strong Tricare 
network,” said Peggy Sylvest, health sys-
tem manger, Humana Military.  “The visit 
was a great way to network and build re-
lationships with individuals working daily 
in support of our service members, Families 
and retirees.”

The day began at the U.S. Department of 
Veterans Affairs Alexandria Medical Cen-
ter. Peter Dancy Jr., medical center director, 
provided information on the facility, com-
munity based outreach centers and benefits 
offered to transitioning service members 
and veterans.

“Building strong and trusting relation-
ships between the Alexandria VA, Bayne-
Jones Army Community Hospital and the 
Joint Readiness Training Center and Fort 
Polk is important to coordinating world-
class care to our active duty military, as well 
as Louisiana veterans,” said Dancy. “Each 
organization has a vested interest in taking 
care of America’s sons and daughters. That 
trust allowed us to seamlessly battle the 
COVID pandemic and we will continue to 
build and improve the relationship on be-
half of our shared patients.”

He said each organization will contin-
ue to benefit from ensuring critical access 
to the care and service that is needed and 
earned by the dedicated men and women of 
the armed forces.

Rapides Regional Medical Ccenter is the 
only Level II Trauma Center in central Lou-
isiana. The ability to medically evacuate ro-
tational Soldiers to the facility is extremely 
valuable to the combat training center.   

“Rapides Regional Medical Center and 
Fort Polk have had a long relationship of 
caring for our Soldiers and military Fam-
ilies. Our engagements with Bayne-Jones 
Army Community Hospital and the Joint 
Readiness Training Center Leadership al-

lows us to have important conversations 
about continuity of care for our shared pa-
tients,” said Jason Cobb, CEO of Rapides 
Regional Medical Center. “It is an honor 
and privilege to care for our military com-
munities. We strive to provide the highest 
level healthcare for our troops in a way 
that benefits both the Fort Polk community 
and the community of Central Louisiana at 
large.”

The BJACH commander has several more 
visits to regional hospitals planned for the 
near future. Her team and the commanding 
general will continue building relationships 
with health care providers on behalf of Sol-
diers, Families, retirees and BJACH patients 
who need services from the network.  

Clair Hick, chief executive officer, Longleaf Hospital, outlines daily activities of patients in the Forgiving 
Losses and Gaining Strength (FLAGS) program to Brig. Gen. David Doyle, Joint Readiness Training Center 
and Fort Polk commanding general, and Col. Jody Dugai, Bayne-Jones Army Community Hospital com-
mander during a tour of the facility. The commander was in Alexandria conducting community outreach 
with network providers in Central Louisiana on March 29.

JEA
N

 C
LAV

ET
TE G

RAV
ES /BJA

C
H

 PA
O

 

Brig. Gen. David Doyle, Joint Readiness Train-
ing Center and Fort Polk commanding general, 
talks to Peter C. Dancy Jr., director, Alexandria 
Veterans Administration Medical Center during 
a community outreach visit.
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Fort Polk Soldiers charged with UCMJ violations
OSJA

April brings awareness to dangers of alcoholism 

FORT POLK, La. — The preamble to the 
Manual for Courts-Martial states, “The pur-
pose of military law is to promote justice, 
to assist in maintaining good order and 
discipline in the armed forces, to promote 
efficiency and effectiveness in the military 
establishment and thereby strengthen the 
national security of the United States.”  

At the Joint Readiness Training Center 
and Fort Polk, the commanding general 
and subordinate commanders take good 
order and discipline seriously.

Across Fort Polk, the following disci-
plinary issues continue to be prevalent: Vi-
olations of General Order #1, driving under 
the influence of alcohol, wrongful use/pos-
session of controlled substances, fraterniza-
tion, sexual assault and underage drinking. 

Below are recent examples of adverse le-
gal actions for units within the Fort Polk ju-
risdiction.

• A sergeant, assigned to 115th Field 
Hospital, 32nd Hospital Center, was found 
guilty at a Summary Court-Martial for flee-
ing apprehension from a military police-
man and operating his vehicle in a reckless 
manner in violation of Article 97 and Article 
113, Uniform Code of Military Justice. The 

Soldier was sentenced to reduction to spe-
cialist.

• A specialist, assigned to 317th Brigade 
Engineer Battalion, 3rd Brigade Combat 
Team, 10th Mountain Division, was issued 
a General Officer Memorandum of Repri-
mand for assaulting his spouse, in violation 
of Article 128b, UCMJ.

• A specialist, assigned to 1st Battalion 
(Airborne), 509th Infantry Regiment, was 
found guilty at a Summary Court-Martial 
for disrespect toward a commissioned of-
ficer, disobeying a lawful order and disre-
spect toward a senior non-commissioned 
officer in violation of Article 89, 90 and 91, 
UCMJ. The Soldier was sentenced to reduc-
tion to private first class; forfeiture of 1/3 
pay for one month and restriction to post 
for two months.

• A specialist, assigned to 2nd Battalion, 
30th Infantry Regiment, 3rd Brigade Com-
bat Team, 10th Mountain Division, was sep-
arated under Chapter 14-12c(2) (Miscon-
duct-Abuse of Illegal Drugs) for wrongful 
use of a controlled substance. The Soldier 
was issued a General under Honorable con-
ditions characterization of service and a bar 
to post. Generally, this characterization of 
service results in the loss of a service mem-
ber’s educational benefits.

• A private, assigned to 1st Battalion 
(Airborne), 509th Infantry Regiment, was 
separated under Chapter 14-12b (A Pat-
tern of Misconduct) for driving under the 
influence of alcohol, making a false official 
statement, failing to obey a lawful order on 
two separate instances, assaulting another 
Soldier and failing to report on several oc-
casions. 

The Soldier was issued an Other Than 
Honorable condition characterization of 
service and a bar to post. Generally, this 
characterization of service results in the 
loss of a service member’s educational and 
health benefits.

FORT POLK, La. — April is a busy month 
representing awareness for topics such as 
Sexual Harassment/Assault Response and 
Prevention, Child Abuse Prevention Month 
and Month of the Military Child. 

In addition to these campaigns, the Fort 
Polk Army Substance Abuse Program re-
minds everyone that it is Alcohol Aware-
ness Month.

Alcohol Awareness Month was organized 
by the National Council on Alcoholism and 
Drug Dependence in 1987 as a way of in-
creasing outreach and education regarding 
the dangers of alcoholism. The month fo-
cuses on the stigma that surrounds alcohol-
ism and substance abuse in general. 

Denial is a common trait among those 
struggling with alcohol abuse or alcohol-
ism. Those who are addicted often underes-
timate the amount they drink; the duration 
of their drinking problem and the impact it 
has on their life. They can also overestimate 
their ability to control their drinking or quit. 

By AMELIA CONNOR
ASAP

Denial is also common among friends 
and family members who are uncomfort-
able acknowledging the gravity and reality 
of the situation.

Alcohol Awareness Month gives public 
health facilities, prevention services, com-
munity centers and treatment facilities the 
chance to increase their efforts to reach peo-
ple who may not fully appreciate or under-

stand the dangers of unhealthy alcohol con-
sumption.

ASAP will post statistics, activities and 
articles on its Facebook page throughout 
the month of April with #AlcoholAware-
nessMonth. 

If you have questions or need resources 
call the Army Substance Abuse Program at 
531-2031.
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Please see Medicine page 8

MCoE deputy discusses future of Army Medicine for Soldiers, Civilians
By JEAN CLAVETTE GRAVES
BJACH public affairs officer

FORT POLK, La. — Bayne-Jones Army 
Community Hospital celebrated the Army 
Medical Department Civilian Corps 25th 
Anniversary at the Joint Readiness Center 
and Fort Polk March 26. The ceremony and 
awards presentation celebrated the signif-
icant contributions of the BJACH civilian 
workforce.

Guest speaker, J.M. (Jay) Harmon, depu-
ty to the commanding general of the U.S. 
Army Medical Center of Excellence, said 
he was honored to take part in the celebra-
tion. A former colleague and mentor to Col. 
Jodi Dugai, BJACH commander, Harmon 
said he wanted to support her and her team 
during this event.

“The Army Civilian Corps is one of the 
four cohorts that make up the Army along 
with commissioned, warrant and non-com-
missioned officers. I felt it was crucial to 
remind the civilian work force of the im-
portant role they play in Army medicine,” 
he said. “The contributions they make pro-
viding healthcare for Soldiers and their 
Families on a daily basis is significant and 
should be recognized.”

While on the installation, Harmon spoke 
with Brig. Gen. David Doyle, JRTC and Fort 
Polk commanding general. The leaders dis-
cussed the increased opportunities to inte-
grate Army medicine into maneuver and 
sustainment training operations.

“I think the training that goes on here 
is what will prepare our warriors for the 
next battle and medical support is critical 
to the Soldiers’ morale and welfare,” Har-
mon said. “Integration of medical units and 
medical leadership in these training venues 
is crucial to success.”

Harmon said Army medicine is a huge 
part of the Army. The MEDCoE motto is 
“conserve the fighting strength.” He said 
from a readiness perspective, having med-
ical units closely embedded with fighting 
units allows Soldiers to be treated quickly 
in theater and returned to the fight. 

“Our mission at the Medical Center of Ex-
cellence breaks down into three lines of ef-
fort,” Harmon said. “Develop leaders, drive 
change and inform; inform meaning to own 
and dominate the information space; and 
spread the Army’s message about who we 
are, our culture and what we stand for.”  

During his visit, Harmon toured the in-
stallation and saw the COVID-19 mitiga-
tion measures in place with the North Fort 

Col. Jody Dugai, Bayne-Jones Army Community Hospital commander, (left) shares her enthusiasm for the training 
offered at the BJACH Medical Range with J.M. (Jay) Harmon, deputy to the U.S. Army Medical Center of Excellence 
commanding general. Harmon was at Fort Polk to serve as the keynote speaker for the BJACH Army Medical Depart-
ment Civilian Corps 25th Anniversary ceremony hosted by the hospital on March 26.
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J.M. (Jay) Harmon, U.S. Army Medical Center of Excellence, deputy to the commanding general, served as the keynote
speaker for the Bayne-Jones Army Community Hospital Army Medical Department Civilian Corps 25th Anniversary 
ceremony March 26.
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training bubble. He visited medical service 
officers, pilots and flight medics from C 
Company, 1st Battalion, 5th Aviation Regi-
ment “Cajun Dustoff,” and received trauma 
casualty care demonstrations at the BJACH 
medical range.

Harmon visited leaders of the 115th Field 
Hospital who recently returned from a de-
ployment to Iraq. The field hospital was the 
first to deploy three times after it converted 
from a combat support hospital to the force 
design concept. 

Harmon said part of the mission of the 
center of excellence is to be the customer’s 
representative by seeking their feedback 
on Army medical organizational design, 
training strategies and doctrine. Talking to 
Soldiers and leaders in the field provides 
feedback to ensure Army medicine is syn-
chronized with the rest of the Army moving 
forward to the aim force point of 2035 and 
large scale operations in a multi-domain en-
vironment.

“Establishing relationships is extremely 
valuable,” he said. “It was great to be back 
at JRTC and Fort Polk and spend time with 
all of the medical assets conserving the War-
rior Spirit being forged here.”

J.M. (Jay) Harmon, U.S. Army Medical Center of Excellence, deputy to the commanding general, feels the advanced ca-
nine medical trainer (K9 Diesel), a full-body military working dog simulator, used during emergency medical technician 
certification training offered at the Bayne-Jones Army Community Hospital Medical Range. 
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J.M. (Jay) Harmon, U.S. Army Medical Center of Excellence, deputy to the commanding 
general, presents an Army Medical Department Civilian Corps pin to Anne White. White
has served the AMEDD Civilian Corps for more than 46 years and has spent her career at 
Bayne-Jones Army Community Hospital. Harmon was at Fort Polk to serve as the keynote 
speaker for the BJACH AMEDD Civilian Corps 25th Anniversary ceremony March 26.

Maj. Ralph Salazar, U.S. Air Ambulance Company, “Cajun Dustoff,” 1st Battalion, 5th 
Aviation Regiment commander, discusses equipment upgrades on the UH-60 Blackhawk 
helicopter and the operational tempo supporting the Joint Readiness Training Center and 
Fort Polk to J.M. (Jay) Harmon, U.S. Army Medical Center of Excellence deputy to the 
commanding general, March 26.
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What is ICE? Why should Fort Polk community care?
By KAYLA MOORE
PAIO

Have you ever found yourself in an on-
post facility and noticed a poster for ICE?  
Maybe you have seen the banner at the bot-
tom of the Fort Polk web page? Perhaps a 
customer service representative has men-
tioned it before. Have you ever asked your-
self what is ICE? And more importantly, 
why should you care? 

ICE is an acronym for Interactive Cus-
tomer Evaluation, a Department of Defense 
program. ICE is the primary way the DoD, 
Army, and Fort Polk receive feedback from 
their customers.

If you have received excellent customer 
service from any Fort Polk service provider, 
please use ICE to acknowledge that service. 
This allows Fort Polk’s leaders to keep track 
of what’s done well, and highlight team 
members who go above and beyond in pro-
viding exceptional customer service. 

Additionally, if you see areas that need 
improvement, you can use ICE as well. Fort 
Polk is continuously implementing im-
provements to provide the best customer 
service, to ensure you leave Fort Polk with 
positive life-long memories.  The Garrison 
Innovation Program comment card was re-
cently added to the system under the Plans, 
Analysis, and Integration Office (PAIO) ser-
vice provider to allow Fort Polk’s custom-

ers to easily submit innovative ideas that 
they would like to see initiated. 

ICE is not only a tool for Fort Polk, it is 
also a tool for you as a customer to com-
municate. If you choose to leave your con-
tact information and request a follow-up, a 
representative from the location for which 
you left the comment will contact you. You 
can also leave an anonymous comment.  
Please ensure that you answer the satisfac-
tion question: Were you satisfied with your 
overall experience? On the ICE comment 
card please remember to click yes, no or 
N/A.

Fort Polk’s ICE comments are taken se-
riously.  Whether or not you ask for fol-
low-up, or leave an anonymous comment, 

all comments are read, reviewed and fol-
lowed-up on. 

You can use the ICE webpage on desk-
top or mobile devices at this link: https://
ice.disa.mil/.  Simply type in Fort Polk into 
the search bar on the homepage. This will 
bring you to the Fort Polk ICE. You can use 
the service provider search, or the menu on 
the left side to find the service provider. The 
site contact information at the bottom of the 
page is the desk phone number for your 
local ICE manager. Feel free to reach out 
anytime. Remember if you see a QR code 
around post on an ICE poster it should take 
you directly to the ICE website. 

The Fort Polk team looks forward to re-
ceiving your ICE comments.
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Story Time returns to Allen Memorial Library
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FORT POLK, La. — Allen Memorial Li-
brary’s Story Time is back in session. Story 
Time takes place each Tuesday at 11:30 a.m. 
Space is limited and registration is required 
for pre-readers 0-5 years old and children 
6-12. This week’s stories had an Easter bun-
ny theme and craft time included coloring 
and decorating an egg. For more informa-
tion call 531-2665.

Clockwise from right: Margherita Brownlee, 8, 
(right) sits at a table across from sisters, Magnolia, 
4, (left) and Olivia Reep, 8, as they color their Eas-
ter eggs at Allen Memorial Library’s Story Time; Lene 
Goodman, Allen Memorial Library aide, reads a book 
to children March 30 at Story Time; Victoria Gonzales 
(left), library technician, reads a book next to Lene 
Goodman (right), library aide, as children listen about 
Peter Cottontail; Hayley Walters decorates an Easter 
egg with daughter Scarlett, 1; Jameson Heath, 6, 
works on coloring his Easter egg; 

GUARDIAN STAFF
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Parkway celebrates Month of the Military Child
FORT POLK, La. — Parkway Elementa-

ry School students and faculty celebrated 
the kickoff of Month of the Military Child 
March 31 with a rally. 

Clockwise from right: Dione Bradford, Parkway 
Elementary School principal, leads students in  the 
recitation of the Month of the Military Child creed; 
Students blow bubbles representing the official flower 
of the military child  — the dandelion; Dione Bradford, 
Parkway Elementary School principal, speaks to the 
students about being a military child; Parkway Elemen-
tary School faculty work to raise their students excite-
ment levels at the rally; more happy bubble blowing 
ensues at the Month of the Military Child event.
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FORT POLK, La. — The 
Outreach/Volunteer program 
held an outreach event March 
30 at Army Community Ser-
vice in conjunction with Fort 
Polk’s Directorate of Family 
Morale, Welfare and Recre-
ation Arts and Crafts Center 
and the Fort Polk Spouses’ 
Club. 

Families learned about vol-
unteer programs and class-
es available to them as they 
painted ceramic eggs and en-
joyed cookies, games and free 
pizza. 

To contact the Volunteer 
Coordinator call 531-1895.

Families enjoy crafts, snacks, learn about volunteering

Macire Bah, left, and her children Amabou, 8, (middle) and Fatou, 
5, design their ceramic eggs while learning about volunteer oppor-

tunities and arts and crafts classes available to family members.

Gabrielle Powell and her daughter Maizie Joan, 4, get creative painting their ceramic 
Easter eggs.

Maj. Rick Gonzales, Joint Readiness Training Center Operations Group, is ready to help 
his daughter, Ana, 1, with her egg.

The Easter bunny, also known as Abbigale McAdams, 41st Transportation Company, 519th 
Military Police Battalion, helps hand out ceramic eggs to Families to begin painting their 
Easter masterpieces.Caziyiah Edwards, 4, enjoys a slice of pizza.

GUARDIAN STAFF
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